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: : 2. Read Privacy Notice
Prlvacy Notice and scroll down

Last Modified: 25th February 2023

This Privacy Notice explain how Mahyu.com LLC, its various subsidiaries, affiliates, associated businesses, and jointly controlled entities (collectively, "Mahyu.com", "we",
"us", or "our") collect, use, process, and disclose your Personal Data when you use Mahyu.com's websites and mobile applications (respectively, "Apps" and "Websites"), as

well as other features, goods, and services offered.

This Privacy Notice applies to our customers, agents, vendors, suppliers, partners (such as driver, delivery, and merchant partners), contractors, and service providers

(collectively "you", "your" or "yours").

Personal data is defined as any information that can be used to identify you or from which you can be identified. Name, nationality, telephone number, bank and credit card
details, personal interests, email address, image, government-issued identification numbers, biometric data, race, date of birth, marital status, religion, health information,

vehicle and insurance information, employment information, and financial information are all examples.
We typically collect, use, disclose, or otherwise process your Personal Data with your consent or in accordance with applicable laws, such as where:

e itis necessary for us to comply with legal requirements;
e itis necessary for us to enter into or perform a contract with you; and/or

e itis necessary for our legitimate interests or the legitimate interests of any other persons, including but not limited to the purposes set out in this Privacy Notice.

Copyright 2021 Mahyu LLC. All Rights Reserved



http://www.mahyu.com/

Mahyu Main Page - www.mahyu.com

For users in Indonesia,

Mr. Suryadi

info.Indo@mahyu.com

Aeropolis Bussines Park A2.G.008

JL. Marsekal Surya Dharma Neglasari,

Tangerang Indonesia 15127

For users in other countries,

inffo@mahyu.com
32 N. Gould St
Sheridan, WY 82801, USA

We recommend that inquiries be made using the online form so that we can respond to them quickly.

This Notifi edence over any other language versions in the event of a dispute.

3. Click here to agreed to the terms of service

4. Click here to sign up

I have read the privacy policies and agreed to the terms of service.
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Sign Up As Transporter Sign Up As Shipper
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5. Sign up as Shipper

This is a process to verify your email
address to gain access to Mahyu system
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Fill all required fields carefully
W LANGUAGE 2]

Connecting & Serving You

(Green color has a pull-down menu) Sign Up

This is a process to create and verify your account.

_ _ “All these necessary information
Sign up for a Shipper account will be kept in your user database”

First Name Last Name

6. Input your First Name 7.Input your Last Name
Email Address Password
8. Input Email Address 9. Input Password

[J) Show password

Country

10. Click to choose
phone ID country-region

Belgium

Phone Number1 Phone Number 2 (Optional)

2 v 12. Input Phone Number 2 (optional)
13. To continue for next step,
Register .
Please check your email
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Check email for notification to activate registration

You are now registered

IS CONNECTING YOU

Welcome to Mahyu!

Thank you for joining with us.

YO ECHBINCE S SNIPSIRI IR Com 14. Click here to access your account, you
To gain full access to your account, please click Here. will be sent to Ma hyu Login User Page
(Verify your account through email)

Please check your Spam -
bin if email not received

After successful verification you can login with your registered username and
password.

If the above link does not work, copy and paste it in a new browser window.
It is also a good idea to address any concern incase you still have difficulty to
register: info@mahyu.com

Kind Regards,

Mahyu LLC

— 7T VLAN

This email is generated by the system. Please do not reply.
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Account activation success

15. Your account is activated, you can login now
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Enter your email and password to login

LANGUAGE [

tonnnl-q & Serving You

. Begin to register your detail credential
Login Menu

LOGIN USER

Password Show password L) Remember me [J

Forgot Password ? t t t

16. Input your Email 17. Input your Password

18. Click here for next step
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Register as Shipper ™

Shipper-Consumer

“Business to Consumer, B2C”

1/4



Multimodal door-to-door shipments

The multimodal shipment (Shipment) booked on the Mahyu platform between the shipper and the carrier(s) is subject to various
transport terms and conditions, depending on the modes of transport and jurisdictions involved in this door-to-door shipment, the

applicable terms and conditions of the carrier(s) as follows:

any international carriage of a Shipment by air will be subject to the Montreal Convention or the Warsaw Convention, as
applicable.

any international carriage of a Shipment by road will be subject to the CMR, as applicable.

any international carriage of a Shipment by rail will be subject to the CIM, as applicable.

Shipments carried domestically (between specified locations within one country) are subject to the laws of that country, these
Conditions, and any further applicable domestic terms and conditions of carriage.

any warehousing activity before, during or after transportation, where not covered by the above transportation rules, will be

subject to the applicable warehousing terms and conditions of relevant service provider contracted by carrier on behalf of the

| agree to the Terms and Condition

shipper.

Click after you read the
term and condition
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(Shipper-Consumer) Background Procedures

MAHYU LoginMenu v  Home LANGUAGE 8

Connecting & Serving You

Sign Up As Shipper

Sign Up

This is a process to create your record which enable us to provide better logistics services to all users.

Sign Up Shipper Form

) ) You are now in shipper company register

Company Information

Company Name Corporate Form

Partnership

Copyright 2021 Mahyu LLC. All Rights Reserved
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Multimodal door-to-door shipments

The multimodal shipment (Shipment) booked on the Mahyu platform between the shipper and the carrier(s) is subject to various
transport terms and conditions, depending on the modes of transport and jurisdictions involved in this door-to-door shipment, the

applicable terms and conditions of the carrier(s) as follows:

any international carriage of a Shipment by air will be subject to the Montreal Convention or the Warsaw Convention, as
applicable.

any international carriage of a Shipment by road will be subject to the CMR, as applicable.

any international carriage of a Shipment by rail will be subject to the CIM, as applicable.

Shipments carried domestically (between specified locations within one country) are subject to the laws of that country, these
Conditions, and any further applicable domestic terms and conditions of carriage.

any warehousing activity before, during or after transportation, where not covered by the above transportation rules, will be

subject to the applicable warehousing terms and conditions of relevant service provider contracted by carrier on behalf of the

| agree to the Terms and Condition

shipper.

Click after you read the
term and condition
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(Shipper-Consumer) Background Procedures

Sign Up

This is a process to create your record which enable us to provide better logistics services to all users.

Sign Up Shipper Form

Register as Shipper Company

User Information

19. Input your Name

Address

20. Input Address
21. Choose your Country — 22. Input your Zip Code

23. This will be automatic
fill based on your zip code

Subdistrict

25. Choose your
Sub-district
Pinpoint Address

Province / State City / District

24. This will be automatic
fill based on your zip code

26. Please locate your location in our
map, use search buttonforhelp Q
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Locate Location

If you have difficulty to pin point your address, please find closest location as a reference.

This feature is to better coordination during pickup or delivery shipment.

Petisah, Medan Petisah, Medan, Sumatera Utara, 20113, Indonesia
Jalan Bendo

Jalan Cengal Jalan Cengal

Jalan Punak Jalan Bakau
/3/an Bungur

jalan Waringin

Click to pin-point Jalan Ram
your location

Use search button to help
locate your location

Jalan May.
Jalan Kruing =

Jalan Berawas

.

Ir Mudas Bary ~»
»eley uejef

Dagan
Leaflet | Map data ©

Pasundan

Copyright 2021 Mahyu LLC. All Rights Reserved



27.Input Taxpayer
Identification
Number

(Optional)

29. Input how much
credit limit you need

(Optional)

31. Indicate your
logistics expenses
the last 6 months..

(Optional)

(Shipper-Consumer) Background Procedures

Taxpayer Identification Number (Optional) Personal Identification Number (Optional)

How much Credit Line Facility do you need? (Optional) Preferred term of payment (Optional)

Credit Card

Please list 3 trade references: Indicate your estimated next 3 month shipments:

Company name, Person name and Mobile number (Optional) List expected monthly expenses (Optional)

28. Input personal Identification

Number (Optional)

30. Choose preferred term

of payment (Optional)

-

32. Indicate your expected logistics
expenses the next 6 months..

(Optional)

Personal ID 33. Click here to upload documents for
[ Choose File | Nofile chosen personal ID in PDF file, max 2 mb

Mahyu will keep all Confidential Information and will not copy, reproduce, or make notes of, divulge to anyone or any entity outside Client, or use any of the

Confidential Information for Service Provider's or another's benefit or purpose. This includes during the period of time Service Provider is rendering services to Client,

and after Service Provider's contract ends.

34. After fill in the requirement click here
and wait approval process notification
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(Shipper) Check email for verify notification

Shipper Account Verify Result
IS CONNECTING YOU

Dear Mr/Mrs. Shipper Test

Shipper Account Verified, now you can login.

Click Here to go to Mahyu.

35. Click to go to Mahyu Main Page
(Email notification for shipper to access login)

“Once your data have been verified", you are able to
access Mahyu.

This email is generated by the system. Please do not reply.

Follow Us
Terms & Conditions | Privacy Policy | Contact Us “ , °
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