
Mahyu is a developer of a logistics platform that provides workforces in the logistics industry with the ability to digitalize, 
consolidate, and streamline trade and logistics functions, back-office administration, sales-marketing plans, customer 

service, and financial work flows. The platform aids shippers (businesses and consumers) in locating the best 
independent cargo or logistics agents offering domestic land and international air transportation, eCommerce logistics, 

and warehouse services across a variety of operating systems.
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How Technology is
Embedded into Transportation-

Logistics ecosystem
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Background
Paper-based transactions were invented centuries ago and are still widely used in the cargo and logistics 
industries. It results in complexity, unreliability, expensive operating costs, and information that is difficult 
to match and verify.

For each country to develop, international trade and logistical services are essential. Globalization has 
been fueled by national product demands for minerals, raw materials, semi-finished goods, and finished 
goods. Integration of logistics services with technology improves business transaction transparency, 
makes operations faster and less expensive, and makes possible problems easier to track.

Current Status
Consumer expectations and behavior have altered as a result of the digital age, threatening the 
conventional offline and sequential business models. Customers now check the availability of products, 
compare cost and quality across a number of vendors, and expecting a quick response and service before 
placing orders.

Technology innovation has made the business world smaller; the days of doing everything by yourself are 
long gone. A new business platform model should be run under the concepts of cooperation and 
collaboration with independent companies in respectable nations.
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By converting paper documents to digital formats, each transportation and logistics service is combined with its own function powered by an embedded 
algorithm to become self-sufficient. Each work flow is structured with a set of structured algorithm functions to suit the needs of the user. The end result 
is an integrated logistics service capable of autonomously responding to many parties' demands at the same time, without human intervention.

Overview of the Mahyu platform:

- Offers a single point of contact for submitting requests and obtaining responses for transportation and logistical services. 

- Provides secure transactions from a single shared database, with each user receiving a copy of the query, work in progress, and finished transaction, 
all of which are digitally validated. 

- Real-time updates are made to the network for every transaction involving information that becomes apparent to another user.

- Versatile data analysis method to predict problems and provide solutions for each user to make better decisions.

- Provides autonomous cross border “eCommerce-Logistic-Transportation” services driven by real time supply and demand data requirements. 

Mahyu digitalization solution 
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Domestic transportation is a critical infrastructure in delivering raw material to support 
manufacturing process and distributing finished product to population in within each country
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Each Domestic & International service is interconnected with each function driven 
by algorithm to make each inquiry and response are connected without delay

Transporter/Forwarder Internal resources management:
- Company detail profiles

- Operation, Sales, and Accounting personnel
- Build up vehicle and driver rotation schedules
- Build up domestic and International schedules

Operation Process :
- Marketing Notification to near by users
- Pricing configurations
- Notification of incoming new shipment
- Operation process connected via mobile application

- Notification proof of digital pick up at origin
- Customs handling procedures 
- Distribution customs docs to transporter destination 
- Customs clearance procedures
- Operation process connected via mobile application 

- Notification proof of digital delivery destination 
Administration & customer services process
- Final invoice to shipper
- Payment process
- History records transaction 

Shipper: Business and Consumer Internal resources management:
- Company or Consumer detail profiles
- Payment credentials process
Operation process:
- New shipment procedures

- Process analysis, identification and matching
- Display selection available transporter detail 

requirements
- Issuance of Proforma & final invoice 
- Verification of payment process

- Notification to transporter of new shipment
- Pre alert transporter ID to shipper ID on schedule date
- Connected to mobile application

- Notification proof of digital pick up at origin
- Notification of customs handling status
- Notification of customs clearance status
- Connected to mobile application

- Notification proof of digital delivery at destination
- Issuance final invoice 
- Payment process
- History records transaction 
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Ladkrabang 
WarehouseAirport Warehouse Origin

Mahyu Platform

Shipper & Transporter Registration

How to send international shipment
1 Register shipment at: https://www.mahyu.com/
2. Input detail items to include proper HS Code
3. Input detail address at origin and destination
4. Select available transporters 
5. Wait confirmation
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Picking Up

International air Shipment via Mahyu Platform 

Delivery to Customer

Digita
l R

eceipt
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Cloud server

Customs Handling
Verified weight

Issues document

Cloud Technology
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Domestic Courier

Indonesia Customer
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1.Detail items & HS Code
2. Detail origin address
3. Detail destination address
4. Detail schedule date

Selected Transporter 
Origin

Selected Transporter     
Destination 5

Accept/Reject

Incoming document 
to destination,
Pre-customs procedures

Airport Warehouse Destination

Physical
Digital

Customs Clearance

Cloud Algorithm

Pick Up
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Mapping technology, fee by distance is measured by physical 
distance between shipper and transporter location.
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International transportation in Mahyu platform



Ladkrabang 
Warehouse

Airport-Warehouse

Mahyu Platform

Shipper & Transporter Registration

How to Send a Parcel (individual and business-max 30 kgs)
1. At Thailand participating Shopping and Hotel hubs
2. At Thailand participating Travel and Tour companies
3.Or register shipment at: https://www.mahyu.com/
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Airline Information Pricing Detail

Schedule 
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Picking Up

Input New Shipment detail,
Make Payment on Website

Summary Report

Forwarding Parcels 
to Mahyu partner 
label and barcode

eCommerce logistics via Mahyu Platform 

Digital

Physical

Online Purchasing Order

Indonesia Customer

Delivery to customer Indonesia Pos: Customs clearance & delivery
Payment process by Mahyu Partners

Mahyu Platform

Indonesia - Airport Warehouse
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Digital Receipt

1

Thailand-Partner

Cloud server storage

Rechecking and 
send shipment to 
Airport

Cloud server storage

Shipment Information
1.Pack item in standard boxes
2.Register detail shipment
3. Input detail pickup and delivery
pin-point location
https://www.mahyu.com/

Indonesia Partner
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eCommerce logistics  solution with Mahyu
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Mahyu  automation distribution information 
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eCommerce logistics  solution with Mahyu

Flexible Payment Option
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One Interface – One Gateway

- The availability of Logistics Platform that works without Geographical Boundaries and available on 24 hours will 
give a huge impact on Transportation – eCommerce – Logistics Services industries

- Technology is delivering significant benefit to across modern industries which allow an increase of collaboration 
and information sharing to internal as well as external strategic partners

- Each service is integrated into operation, administration, customer service and accounting function driven by 
pre-determined algorithm to become almost autonomous

Mahyu to become one single windows of point of entry logistics information & transaction for B2B and B2C:
a. Domestic Transport – Point to point land transport
b. International Air Transport – Shipment more than 30 kgs weigh city to city country
c. eCommerce transaction – listed brick and mortar stores partner
d. eCommerce Logistics – Shipment less than 30 kgs weigh city to city country
e. Financial service – Payment gateway by either debit or credit card online

Mahyu creates a platform with a real-time business model for transportation-warehouse-ecommerce services 
out of the sequential, offline logistics sector. An integrated logistics service is created that could respond to the 
requests of many parties more quickly, more effectively, and with less bottlenecking. It could also boost a 
company's bottom line by increasing sales in both B2B and B2C markets.
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The logistics industry is in need of a technological transformation due to its traditional offline-and-
sequential business model. Mahyu has pioneered a distinctive approach in which each logistics function 
is integrated with a set of algorithms to facilitate the direct delivery of transportation, logistics, and 
eCommerce service requests to every transporter through a connected platform. 

Collaborating with these algorithms is like to working with a machine that operates continuously and 
provides results that are faster, more precise, and more valuable than what a human can achieve.

Summary Notes
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Within a secure website's administration menu, partners can gain control over the entire process from initiation 
to completion. This menu also includes the capability for financial reconciliation of detailed transactions.
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Each transportation and logistics services are integrated with its functions driven by 
embedded algorithm to become self-starter. Each work flow is structured with set of algorithm 
functions to meet user requirements. Resulted an integrated services able to interact to 
multiple parties’ demands at the same time autonomously, without human interventions.
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Thank You
Mahyu LLC

info@Mahyu.com
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All facets of our professional and social lives have changed as a result of 
technology and algorithms. Companies that understand how to conceive, 
develop, and implement digital innovation, as well as how to change manual 
processes into autonomous ones, will succeed in their fields.
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