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1. Begin with selection of origin and destination airport (Import – Export)
2. Input detail item description
3. Upload purchased invoice, allowing customs to verify and clarification
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Items in basket to include information and charges duty and taxes 
at destination country
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1. Input pickup  at origin country and delivery location 
at destination country 

2. Pin-point location in ”Location Pick Up”
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1. Select forwarder at origin country
2. Select forwarder at destination country
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1. Review order summary with detail charges
2. Click “Payment” to place order
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1. Email notification to all users involved
2. To include invoice  PDF file 
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Forwarder at origin
1. Received new order
2. Reviewed and processed
3. Click API  button to transmit order information to 

forwarder at destination
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Forwarder at Origin
1. Printed barcode and affix to box before dispatch to Airport
2. All orders information, immediately converted into excel format
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All involved parties receive an invoice email 
containing detailed descriptions of the 
transaction. 

Additionally, the invoice includes a PDF file 
for easier distribution and clearly specifies the 
name of the party responsible for covering all 
charges.
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