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The Company: Mahyu is a technology-driven company dedicated to developing a digital logistics 

infrastructure with an open system architecture. Mahyu makes it easier for SME (Small & Medium 

Enterprise) users to plan expansion strategies, streamlined workflows and launch new services. Using the 

platform's ready-made templates, forwarders and transporters can effortlessly customize them to reflect 

their “branding, adjust pricing, plug-in resources and refine services”. 

- Shifting from offline to online interactions accelerates research and decision-making, 
enhancing responsiveness and accessibility. 

- Digitizing paper-based data improves efficiency, accuracy, and the seamless distribution of up-
to-date information. 

- Automating repetitive manual tasks with advanced algorithms optimizes workflows, less 

dependent on human interference, and minimizes errors. 

 

The System 

Mahyu seamlessly integrates its features, 

services, operations, and administrative 

functions into a unified ecosystem.  

Each service is interconnected, domestic 

transport serves as a crucial feeder for 

international air transport, while warehouse 

services enhance the efficiency of 

incoming global shipments.  

This cohesive system ensures a smooth 

and efficient direct interaction, connecting 

local and global market.  

The warehouse services is divided into three 

categories, “general storage, clean rooms, or cold 

storage”, all service options are fully integrated 

with Mahyu’s domestic and international services. 

This ensures a seamless flow of product 

distribution, whether from overseas to warehouse 

and to domestic market or vice versa. 

Warehouse 

Service 

The system establishes a direct connection 

between forwarder and airline operators, 

allowing shippers to receive immediate booking 

space confirmations in real-time. 

Mahyu eliminates the traditional, time-

consuming process of requesting and waiting 

responses from forwarders. Instead, the system 

provides real-time interaction and instant 

automated responses to each shipper request. 
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This feature is integrated both with domestic and international transport. It 

provides stream line operations, automation pre-alert, the application is 

activated on schedule shipment dates which offers the following features: 

navigation support, real-time tracking, digital receipts, information sharing, 

assist domestic and international air transport; inbound and outbound.  

Mahyu’s domestic feature offers two service types:  

- Route service is a consolidation service where a single vehicle provides 

pickup and delivery to multiple parties along a predefined route. This 

service is more cost-effective as it consolidates shipments from various 

customers, but may take longer due to multiple stops along the way. 
 

- Charter service is a service exclusively for one customer per shipment 
only, with based calculation, on the distance between the transporter’s 
location, the pick-up point, delivery destination, and return back to its 
location. 

Domestic Land Transport 

 

Mobile Application 

International Air Transport 

 
For International Transporter/Forwarder Users, the platform streamlines 

the registration process, allowing them to effortlessly integrate their 

resources. This integration enables them to manage international direct 

and transshipment routes air transport effectively, including a range of 

services, inbound services.  

With Mahyu’s system, shippers can input their requirements and 

instantly view, analyze and select from available transporters, 

eliminating the traditional manual process of “negotiating, comparing 

value, and assessing services”. Once a transporter is selected, the 

system instantly sends a confirmation to both the transporter, 

streamlining workflows. This automation reduces traditional processing 

times, benefiting all parties involved. 

 

Mahyu's logistics ecosystem is designed to support both term-based and 

online payment systems, providing to the needs of both Business and 

Consumer users. The system assigns a payment method for each user 

based on an assessment conducted during the registration process by our 

partner administrators. The payment methods include: 

- Term Payment: Dedicated to qualified business users for 

domestic transport, international logistics, and warehouse 

services. 

- Online Payment: Tailored for individual and consumer users, 
particularly those utilizing eCommerce logistics services. The 
system facilitates seamless transactions through standard credit 
card payments or mobile banking options specific to each country. 

Term and Online Payment 

Mahyu is collaborating with partners in several countries to tackle these 

challenges by developing innovative solutions that streamline 

operations and ensure compliance with evolving regulations. A key 

feature of this initiative is the integration of new-orders with the HS 

(Harmonized System) Code specific to each destination country.  

eCommerce Logistics 
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