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1. User shipper id indicated in Indonesia, with his 
balance Rp deposit

2. Select International – Airfreight
3. Select origin airport – arrival airport: 

Shipper user to input new detail order
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1. User input import detail item from US into Indonesia
2. Select item HS code properly
3. Add item to cart, and repeat sequence for more items
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1. Input pickup address at origin
2. Input delivery address at destination

1. Pinpoint nearest to address in map to help
driver in navigation

3. Fill in consignee email, to receive proforma  and 
final invoice
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1. Review transporter/forwarder at origin
1. Click Flight detail, to learn ETA and ETD
2. Click Price detail, to learn calculation breakdown

2. Review transporter/forwarder at destination
3. Select and continue
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The Order Summary serves as a pre-invoice, allowing 
users to review, examine, and place orders while 
providing a comprehensive breakdown of all charges at 
both the origin and destination. 
It incorporates an online exchange rate for currency 
conversion and generates a detailed order summary that 
is converted into a proforma email distributed to all 
relevant parties involved in the transaction

Beginning balance

Ending balance
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Transporter at origin  to respond new order

How Mahyu notifies forwarder of new shipment:
- Online notification of new order
- Email notification of new order, proforma invoice 

and work order

Once  forwarder/transporter at origin had accepted shipment, 
the system will automatically issue work order and proforma 
invoice to all parties involved.
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Transporter at destination responds new order

Upon acceptance of the new order shipment by the 
transporter at the destination, the system issues a 
work order notification and converts the email into 
a proforma invoice.
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Transporter at origin  with mobile application

The driver logs in using their 
assigned mobile number and 
password provided by the 
company's PIC. 
They then click on the "current 
task" option to display pickup 
information. 
Additionally, they can click on the 
list of items to view the items and 
documents scheduled for pickup

Note:
Current task can accomodate up to 
8-eight current tasks
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When driver in close proximity to 
shipper location, the system 
immediately send pick up 
notification email containing  
vehicle and driver identification to 
shipper  

During the pick-up task, the driver is 
required to capture invoices, packing 
lists, and pictures of the items, which 
are then submitted to the Mahyu cloud 
server. Subsequently, this information 
is published in the “view online 
notification” menu for tracking and 
reference purposes.
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Driver then proceeds to deliver items to 
Airport warehouse

Transporter at origin  with mobile application
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Once items has been delivered to airport warehouse. Status of shipment 
to become “Customs Handling” shown on monitor shipment menu.

Work in progress receipts are placed at” 
View all Notification" for shipper and 
transporter to verify. 
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Transporter at origin performs customs handling The forwarder operation team proceeds with customs handling at the 
airport by following these steps:
1.Inputting the accurate weight based on the scale measurement at the 
warehouse or airport. This weight data is crucial for Mahyu to generate 
the final invoice for the transaction.
2.Uploading all necessary documents to the system, including customs-
related paperwork. These documents are then transmitted to the 
forwarder at the destination via email and download accessible through 
the customs clearance menu, status shipment is indicated “on flight”

https://www.mahyu.com/
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Transporter at destination  performs customs clearance task
1. Once the shipment has cleared the warehouse 

airport and is on board to its destination, Mahyu's 
online notification system prompts the forwarder at 
the destination to download pre-alert  Zip file. 

2. This file contains all documents sent by the 
transporter at the origin.

Subsequently, the operation staff at the destination clicks 
the "Start" button to change the status from on flight to 
“customs clearance” processed. 
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Once customs clearance is finalized, the system 
automatically retrieves all relevant shipment 
details and fetches them to a driver stationed 
at the destination. The driver is then 
responsible for picking up the cleared 
shipment and transporting it to its designated 
final destination.
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Transporter at destination mobile application

Essentially, the sequences of the mobile 
application mirror those of the 
transporter mobile application at the 
origin. The driver follows the same 
routine, picking up and delivering items 
to the final consignee address.

All parties involved can now 
access the pick-up and 
delivery work receipts 
through the Notification 
menu.
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info@mahyu.com
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Mahyu LLC is a pioneering digital logistics developer firm dedicated to 
collaborating with logistics companies, businesses, and consumer shippers 
to drive transformation in the supply chain sector. Our company has 
developed a cutting-edge logistics platform designed to serve the logistics 
industry across various countries. We work closely with organizations at 
every level to shape winning strategies, foster trust, and successfully 
execute initiatives that benefit all participants.
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